ICT SERVICE MANAGEMENT SOLUTIONS (INDIA)
PRIVATE LIMITED
STs

ICT Service Management Solutions
(India) Private Limited

VERITAS

NO. 93, INDUSTRIAL SUBURSB, Il STAGE, YESHWANTHPUR, BANGALORE — 560 022,
KARNATAKA, INDIA.

Bureau Veritas Certification Holding SAS — UK Branch certifies that the Management System
of the above organization has been audited and found to be in accordance with the
requirements of the Management System Standards detailed below.

ification

Standards

ISO 9001:2015, ISO 14001:2015 &
ISO 45001:2018

Scope of certification

REPAIR SERVICES OF INFORMATION TECHNOLOGY PRODUCTS AND
HANDHELD DEVICES.
WAREHOUSING, SCREENING AND RETURNS MANAGEMENT SERVICES
OF INFORMATION TECHNOLOGY PRODUCTS, HANDHELD DEVICES.

Original cycle start date for ISO 9001: 15 November 2010
Original cycle start date for ISO 14001: 07 September 2016
Original cycle start date for ISO 45001: 21 October 2019

Recertification cycle start date: 06 September 2022
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Subject to the continued satisfactory operation of the organization’s Management System,
this certificate expires on: 06 September 2025

Certificate No. IND.22.6889/IM/U Version: 1 Issue date: 06 September 2022

Signed on behalf of BVCH SAS UK Branch i UKAS i
Jagdheesh N. MANIAN MANAGEMENT

Director — CERTIFICATION, South Asia o
Commodities, Industry & Facilities Division

0008

Certification body 5th Floor, 66 Prescot Street, London, E1 8HG, United Kingdom.
address:

Local office: Bureau Veritas (India) Private Limited (Certification Business)
72 Business Park, Marol Industrial Area, MIDC Cross Road "C",
Andheri (East), Mumbai — 400 093, India.

Further clarifications regarding the scope of this certificate and the applicability of the
management system requirements may be obtained by consulting the organization.
To check this certificate validity please call + 91 22 6274 2000.




